CV                      
Name: Mariam Nasreldin Eltony

Date of birth: 2/7/1980

Religion: Muslim
Marital status: married

Mobile number: 201005089158

Driving license: valid

Email:  mariamtony@ymail.com

Address: Elrouda st.Damanhour.Elbuhayra.

Qualifications: Bachelor of Pharmacy 2002

Very good with honor degree

Alex University
Experience:
· 12 years working as private pharmacy manager
· Spending time with customers, giving them individual advice to help them,

· Understanding and recommending products which will suit the customer’s lifestyle, skin type, face shape, coloring and age,

· Giving a high priority to sales,

· Keeping up to date with new ranges of products, fragrances, color ranges and product promotions,
· Monitoring stock levels and sales, and re-ordering when necessary,
· Keeping customer records to create a more personalized service

Languages:
 Excellent Arabic, verbal and written 
Very good English
Personal skills:
· An outgoing personality and friendly manner,
clear spoken communication skills,
Sales skills,
customer service skills,
· The ability to work in a team and get on well with colleagues,
Math’s skills for cash handling and recording stock,
· Hard worker
· Fast learner

· Software oriented

